b M E I-Am O H MpunoxeHne Ne1 k JoroBopy 06 okazaHuu ycnyr cBasu (TapuddHblii nnaH)

YnpaBneHue yaaneHHbIMM o6bektamu 2012

TapudHbIV NraH Ha okasaHue ycnyr MobunsHon cBs3u ctaHgaptoB GSM 900/1800 w/unu UMTS, ycnyr cBsiav no nepefave AaHHbIX U TENEMaTUYeCKUX
yCInyr cBs3u.

TapudHbIi nnaH ans KopnopaTuBHbIX KINMEHTOB, 06GbeANHMBLUMX HA OAHOM NULEBOM cYeTe NsiTb U 6oree aboOHEHTCKUX HOMEPOB.

Tapudbl gencTBYIOT ANsi aGOHEHTOB, 3aK/MIOYUBLUMX AOrOBOp 06 OKa3aHMM ycnyr cBfi3u Ha Tepputopum CaHkT-lMeTep6ypra, JleHMHrpapckon,
ApxaHrenbckon, Bonoroackon, WUBaHoBckow, KanunuHrpapckon, Koctpomckonm, MypmaHckon, Hosropopckom, llckoBckow, CmoneHckou,
TBepckou, fipocnasckon obnacten n Pecny6nuku Kapenus.

TapudHbI NnaH gencTByeT Ha TeppuTopum CaHkT-lNeTepbypra, IleHnHrpagckon, ApxaHrenbckoln, Bonorogckoi, MiBaHoBckow, KanuHuHrpagckow,
Koctpomckon, MypmaHckon, Hosropogckon, Nckosckon, CmoneHckon, TBepckoi, fApocnasckon obnacten n Pecnybnukn Kapenus.

depnepanbHbIi HOMeEP.

ABaHcoBas cucteMa pacyeTos.

CtoumocTb, pyo

MWHMManbHbIV aBaHCOBbIN NnaTex Npy NogKIyYeHun! 0 0
ABoHeHTCKas nnaTa? 0 0
Mopor oTknoYeHus 0 0
CoeauHeHus®
KOMMYyTUpYyemas nepegada gaHHbIX, 38 OAHY MUHYTY
Vcnyea npeaocmaenﬂemz:ﬂ 1o 3arpocy
MecTHble
Ha HoMepa aboHeHTOB MobunbHol cBsA3n Ceeepo-3anapHoro punuana NAO «Mera®oH» 2,542 3,00
Ha HoMepa aboHEHTOB KOPMNOPaTMBHOIO KIMMEHTa B paMkax TapudHon onumn «busHec rpynna» * 1186 1,40
Ucxopswme — 7
coenmnHeRNs Ha Homepa aboHEHTOB APYrMX onepaTopoB MOGUNbHON CBSA3W [JoMallHEro pervoHa 2,542 3,00
Ha Homepa aboHeHTOB MecTHoW cBsian Ceepo-3anagHoro dvnuana MAO «Mera®oH» [omaluHero pervoHa 2,542 3,00
Ha Homepa aBGoHEHTOB ApPYrMX onepaTopoB MECTHOW CBS3W LieHTparnbHoro ropoga [loMallHero pernoHa 2542 3,00
Mexq:l.yropongle
Ha Homepa aboHeHToB [MAO «Mera®oH», kpome aboHeHTOB CeBepo-3anapHoro dunmana NAO «Merad®oH» 2,542 3,00
Ha HoMepa aboHEHTOB MECTHOM CBs3n obnacTtu [JomalluHero pervoHa 2,542 3,00
Mcxopswme Cesepo-3anapg® 10,593 12,50
coeanHeHusa Ha HoMepa aboHEHTOB ONepaTopoB MECTHOMN 1 MOBUIbHO CcBA3M MoCKBbI 20.762 24,50
Ha HoMepa aboHEHTOB ONepaTopoB MECTHOMN 1 MOBUIBbHO cBA3K Poccun 2450
20.762
(3a npegenamn CeBepo-3anagHoro dunuana) !
MexayHapoaHble
CrtpaHbl Bantum u CHI, Mpyaus, A6xasus, KOxHas OceTus® 27.542 32,50
Mcxopsiwme
Espona® 53.390 63,00
coefHeHus
OcTanbHble CTpaHbl 82.203 97,00
Bce BxoasiLume coeauHeHuUs o 0

CooOLeHuns?

(32 ogHo coobLeHue)
Ycnyea npedocmaensiemcs no 3anpocy

Ha Homepa aboHeHToB [MAO «Mera®oH» 0,847 1,00
Mcxopsiwee Ha HoMepa aboHEHTOB ApYyrux onepaTtopoB MobunbHol cBs3n Poccumn 1,525 1,80
SMS-coobLieHne Ha HoMepa aboHEHTOB onepaTopoB MObMIbHON cBsidn cTpaH CHIT, Mpy3un, Abxa3suu, KOxHoi OceTumn 2,966 3,50

Ha HoMepa aboHEHTOB OnepaTopoB MOOMIILHON CBA3M OCTamnbHbIX CTPaH (BkMoYas cTpaHbl bantun) 4,237 5,00
Bxopgsiwiee SMS- coobuieHne 0 0

WHTepHeT
Mo6unbHbIN IHTEpHET (nakeTHas nepegada AaHHbix: APN wap, wap.nw, internet, internet.nw, fixedip.nw,fixedipcorp.nw) 00012 00015
3a 1 K6anT, egnnnua tapudmkaumn — 1 K6aWT ¢ okpyrneHnem B 605bLuyo CTOPOHY ' '
Mo6unbHbIn UHTEpPHET §
(nakeTHas nepefaya AaHHbIX: APN, BblaeneHHble B pamkax ycnyrv «YnpaeneHue yaaneHHsimv obbektamm) 3a 0.0029 0.0034

1 K6anT, egnnnua tapudukauun — 1 K6aWT c okpyrneHnem B 605bLuyo CTOPOHY
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MNakeTkl” Tpadmka nepeaaum AaHHbIX No HanpaeneHuio APN: internet

'12 YnpaBneHue yaaneHHbIMU o6bektamm 0 0 0,0015
'12 YnpaBneHue yaaneHHbIMu o6bektamu 15 15360 15 16,949 20 0,0012 0,0015
'12 YnpaBneHue yaaneHHbIMU o6bekTamm 25 25600 25 25,424 30 0,0012 0,0015
'12 YnpaBneHue yaaneHHbIMU o6bekTtamu 50 51200 50 46,610 55 0,0012 0,0015

MakeTbl’ Tpadmka nepegayum AaHHbIX No HanpaBneHuio APN, BbigeneHHbIX KopnopaTUBHOMY KNUeHTY B
pamkax ycnyru «YnpaeneHue yaaneHHbIMU 06 beKkTaMmmny

'12 YnpaBneHue yaaneHHbIMu o6bektammn 0 VPN 0 0 0 0 0,0029 0,0034
'12 YnpaBneHue yaaneHHbiMn o6bektammn 15 VPN 15360 15 40,678 48 0,0029 0,0034
'12 YnpaBneHue yaaneHHbIMu o6bektamm 25 VPN 25600 25 63,559 75 0,0029 0,0034
12 YnpaBneHue yaaneHHbiMn o6bektammn 50 VPN 51200 50 114,407 135 0,0029 0,0034

pynna TO «KonnektneHoe YYO»

(npM pacxopoBaHUM nakeTa Tpadmka’ yunThbiBalOTCA ceccum no Hanpasnenuio APN internet Bcex aBoHeHTOB rpynnbi)

KonnektnBHoe YYO 16 2012 1048576 1271,19

KonnektneHoe YYO 3I'6 2012 3145728 3072 3771,19 4450 0,0012 0,0015
KonnektnesHoe YYO 5I'6 2012 5242 880 5120 6228,81 7350 0,0012 0,0015
KonnektuBHoe YYO 106 2012 10 485 760 10240 12288,14 14500 0,0012 0,0015
KonnektuBHoe YYO 256 2012 26 214 400 25600 30296,61 35750 0,0012 0,0015
KonnektnBHoe YYO 506 2012 52 428 800 51200 59,957,63 70750 0,0012 0,0015
KonnektneHoe YYO 706 2012 73 400 320 71680 83050,85 98000 0,0012 0,0015

Fpynna TO «KonnektuBHoe YYO VPN»
(npm pacxopoBaHuUM nakeTa Tpadmka’ yuMTLIBAIOTCA CECCUM BCeX aBOHEHTOB rpynnbi no Hanpaenexuio APN, BbigeneHHbIx KopnopaTMBHOMY KnueHTy
B pamKax ycnyru «YnpaBneHue yaaneHHbIM1M 06 bLeKkTaMn»)

KonnektuBHoe YYO VPN 1I'6 2012 1048 576 2966,11 3500

KonnektmeHoe YYO VPN 36 2012 3145728 3072 8728,81 10300 0,0029 0,0034
KonnektuBHoe YYO VPN 516 2012 5242 880 5120 13898,31 16400 0,0029 0,0034
KonnektuBHoe YYO VPN 106 2012 10 485 760 10240 26694,92 31500 0,0029 0,0034
KonnektmesHoe YYO VPN 25I'6 2012 26 214 400 25600 63559,32 75000 0,0029 0,0034
KonnektneHoe YYO VPN 506 2012 52 428 800 51200 120338,98 142000 0,0029 0,0034
KonnektmeHoe YYO VPN 706 2012 73 400 320 71680 166101,69 196000 0,0029 0,0034

MakeTbl’ Tpadmka SMS-coobLieHnn*

MNaket SMS 10 10 6,780 8 0,678 0,80
Maket SMS 25 25 12,712 15 0,508 0,60
Maket SMS 50 50 21,186 25 0,424 0,50

* SMS —coobLLeHns Ha Homepa aboHeHToB MAO «Mera®oH».
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MakeTbl’ Tpacpuka CSD**

ExeMecsiuHas® aBoHeHTCkas Tapud 3a 1 MUHYTY B paMKax 1 Npy NpeBbILLEHUN
HaapaHue TapucHo# onLym Konwnuectso :T—I;i:r BKITIOYEHHbIX nnara (py6.) naketa (py6.)
6e3 HOC cHAC 6e3 HOC cHAc?
Naketr CSD 10 10 10,169 12 1,017 1,20
MNaket CSD 25 25 21,186 25 0,847 1,00
Naket CSD 50 50 33,898 40 0,678 0,80

** CSD (kommyTupyemble) COeANHEHUSI C HOMepamun aGoHeHTOB kopriopaTueHoro knneHTa C3® OAO «Mera®oH. Tapucukauus CSD-coeauternin B cet MAO «Merad®oH» NponsBoAMTCst Ha NOCEKYHAHON OCHOBE.

[ononHutensHble ycnyru u TapudHbie onuun

(npepocTaBnAOTCA No 3anpocy)

BusHec rpynna

®depepanbHbIA HOMEP

Mnara 3a noagknoyeHne AGoHeHTCKas nnata

Ucxopawme SMS-cooblueHus

Mepenaya gaHHbIX (6/BbiaeneHns Homepa)

M2M-MOHUTOPUHT

«M2M-MOHUTOPUHI» — ycayra ¢ JO0CTYNOM KO BCEM BO3MOXHOCTAM NaAaTdopmbl

ExxemecsauHas aboHeHTCKas nnata 3a Kaxablii abOHEeHTCKUI HoMep

30 P/mec

SMS-coobLeHve U3 nHTepdenca ycnyrm

1P

OnpegerneHre MECTOPacroNOXeHUs! YyCTPOUCTBa

2 P/onpepeneHve

Onuus KoHTponb kaHana cBsi3u 3a Kaxabli aboOHEHTCKuUA Homep

30 P/mec

Mpw nogkntoveHnmn yenyrn « M2M-MoHUTOPUHI» NpefocTaBnseTcs TECTOBLIN Nepuos B TeueHne 7 kanengapHbix aHelW, aboHeHTCKas nnaTa B yka3aHHbIV Nepuos He B3UMaeTcs.
TecToBbIN Nepuroa NPeoCTaBNsSeTCs OAHOKPATHO AN KaXaoro aboHEHTCKOro Homepa, B OTHOLLIEHUIN KOTOPOro okaablBaeTcst yenyra. LieHbl ykasaHbl B py6nsx ¢ ysetom HOC

(18%)

IMUHUManbHBI @aBaHCOBLIA MnaTeXx — CymMMa, BHOcMMasi aboOHEHTOM Mpwu
3aknoyeHMn [oroBopa M yuuTbiBaeMasi Ha NWLEBOM CYeTe B KayecTBe
npegonnatbl 3a yCnyru.

2PacyeTHbIM MepuodoM ANl HauucneHus aboHeHTCKOW nnaThl sBRsieTcs
KaneHgapHbli mecsau. B geHb nogknioyeHns TapudHon onuuu aboHeHTckas
nnaTa HauMcnseTcs 3a NOMHbI KaneHaapHbI MecsL,.

33a UCKMIoYEHNEM 3anNPOCOB Ha NONYYEHWE YCINYT KOHTEHT-NPOBANAEPOB, UHbIX
TPeTbMX NUL, WM JOMOMHMTENbHbIX ycnyr Onepatopa, OCyLeCTBASEMbIX
NocpefcTBOM  UCXOAsLWMX BbI30BOB, SMS-coobuieHunii, MMS-coobLueHui,
USSD-3anpocoB U WHbIM cnoco6om, a Takke WAP-goctyn u SIM-meHto,
ncnonb3yemMble Npu oka3aHuy AoNoNHUTENbHbIX yenyr OnepaTopa. Moapo6Hyio
WHpopMaLMIoO O CTOMMOCTM 3anpoca Ha MOMyYeHWe YCryr KOHTEHT-
npoBawaepoB MOXHO y3HaTb B pasgene «YCnyru KOHTEHT-NpoBanaepoB» Ha
caite www.megafon.ru. VHdopmaumio 0  AOMOMHUTENBHBLIX  ycnyrax
OnepaTopa, UHbIX TPETbUX MWL, U UX CTOMMOCTM MOXHO Yy3HaTb B pasgene
«Ycnyrm» Ha canTe www.megafon.ru 1 o6paTmBLUNCE B KOHTaKTHbIV LieHTp: 8-
800-550-0555 (0555 — ¢ MobunbHoro «Merad®oH»).

4fomaluHuiA pervoH - Tepputopuss cybbekta Poccuiickon ®Pepepauum, B
KoTopoM 6bin  BblaeneH aboHeHTckuiA  Homep. CaHkT-lMNeTepbypr 1
JleHnHrpagckas obnactb COCTaBRSOT eAnHbIA [JoMaLIHWUIA pervoH

5CoeavHeHns ¢ Homepamu aboHeHTOB MecTHon cBs3u CeBepo-3anagHoro
dunuana MAO «Mera®oH», Apyrvx onepaTtopoB MOGUNbHOW U MECTHON CBSI3N
cybbekToB Poccuiickon ®egepauun (kpome [JomallHEro permoHa), BXOOSLMX
B 30Hy o6cnyxuBaHus cetn CeBepo-3anagHoro dwunuana MNAO «Mera®oH»:
CankT-MNeTtepbypr n JleHuHrpapckass obnactb, ApxaHrenbckasi obnacte u
HeHneukuit AO, Bonoroackas, KanuHuHrpapckasi, Mypmatckasi, HoBropogckasi,
MckoBckasn, TBepckas, Koctpomckas, Apocnasckasi, CmoneHckas, iBaHoBckas
obnactu n Pecny6nuka Kapenus.

6Co CMUCKOM CTpaH, BXOASLWMX B TApUCHYIO 30HY, MOXHO O3HAKOMWUTLCA Ha
cauTe http://szf.megafon.ru/popups/countries.html.

3usz4

TakeTbl AEWCTBYIOT NMPU HaXOXOEHWW Ha BCEW TeppuTopuu OGCnyXuBaHUS ceTu
MAO «Mera®oH»

83HayeHune Tapudos ¢ HOC npuseaeHbl ans cnpasku. KoHeyHas ctoumoctb ¢ HAC
onpegensieTcs no akTy nogcyera Bcero o6bema NpUHATHIX U NepefaHHbIX AaHHbIX
B TEYEHWEe 0HOW ceccum, ucxoas us Tapuda 6e3 HAC v panbHenwero onpegenexHust
pa3mepa ¢ HOC c okpyrneHnem Ao ABYyX 3HAKOB Nocrie 3ansiTou.

Tapudmkaumsa coeanHeHU NPON3IBOANTCA Ha NOMUHYTHOW OCHOBe.
CoeANHEHUA NPOAOIMKNUTENBHOCTBLIO MEHEe TPeX CEKYH/, He onnavyMBaloTcs.

OnepaTop BNpaBe OrpaHW4nTb ANUTENbHOCTb COEAWHEHUSI B COOTBETCTBUM C M.
15.2 YcnoBuii okasaHus ycnyr cssu «MeradoH»: «B nHTepecax AGoHeHTa, B Liensix
ero 3awuTbl oT yulepba, BbI3BAHHOTO Cry4alHbIM HaXaTUeM KnaBULLKN «BbI30Ba»,
orpaHN4MBaTh AMTENBHOCTb COEAVHEHMS, NPeBbILaloLLLEro BPeMEHHOM nHTepsarn,
yCTaHOBMEHHbIN OnepaTopom».

KoprnopaTuBHbIii  KNMUEHT B  OOHOCTOPOHHEM MoOpsiAke OTka3biBaeTcss  OT
BblOENEHHbIX eMy ABGOHEHTCKMX HOMEPOB W OKasaHus emy YCnyr cCBs3u nyTem
HEUCMOIb30BaHWs YCnyr CBA3W MO COOTBETCTBYIOLLMM AGOHEHTCKUM HOMEpam Gonee
90 kaneHAapHbIX AHe NOAPSA NPU YCIIOBUM HaxoXaeHWst 6anaHca nuueBoro cyéta
paBHbIM [Mopory oTkno4eHnst TMGo Huxe Mopora oTKMYEHUS.

B cnyyae Heucnonb3oBaHusi ycryr cBsi3u Mo BceM AGOHEHTCKMM HOMepam,
yynTbIBaeMbIM Ha JlnueBom cyete KopnopaTtusHoro knueHTa 6onee 90 kaneHaapHbIX
[AHel noapsid M Mpu  yCnoBuM MonoxutenbHoro 6anaHca JlMueBoro cueTa
KopnopaTuBHoro knveHTa, Hauucnsetca aboHeHTckasi nnaTta B pasmepe 5,00 py6. B
cytkn (¢ HOC) 3a Bce ABOHeHTCKMe HOMepa, y4uTbiBaemble Ha JlvueBom cuyeTe
KoprnopaTuBHOrO knueHTa. AGOHeHTCKasi nrara HauucrsieTcss [0 MOMEHTa
pocTwkeHusi Mopora oTknodeHus. B atom cnyyvae KoprnopaTvBHbIA KIMEHT B
OHOCTOPOHHEM MopsiAKe Takke OTKa3blBAaeTCsl OT BblAeNeHHbIX eMy ABOHEHTCKUX
HOMEpOB M OKa3aHWs eMy YCnyr cBsi3W MyTeM HEeWCronb30BaHWS YCnyr cBsi3W no
Takum Homepam Gonee 90 kaneHAgapHbIX AHeW Noapsid C MOMEHTa [OCTUXeHWUs
Mopora oTkntoyeHus.

[ononHuTenbHyo nHpopmaumio no Tapudgam, TapudHbIM ONUKUAM U yCryram Bbl
MoxeTe nonyunTb no TenedoHy KoHTtaktHoro LleHTpa 8-800-550-0555 (0555 — ¢
MobunbHoro «Mera®oH»), B LieHTpax ob6cnyxuBaHms KopnopaTuBHbIX KMMEHTOB U
Ha odmumansHom caiite CeBepo-3anagHoro dunmnana [MAO  «Mera®oHn»
www.megafon.ru. 3akasaTb AOMOMHUTENbHbIE YCYrU U TapudHbIE ONUMU MOXHO,
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OTMpaBMB NUCbMEHHYIO 3asiBky B LleHTp obcnyxkuBaHus KopropaTuBHbIX
KIWEHTOB, WM CaMOCTOSITENBHO C MOMOLLBID CUCTEM CamMoOGCNyXUBaHUS.
Mepen noakmnoYeHMeM TapuUHON ONUMK y3HaWTE CYLLECTBEHHbIE YCIOBUS ee
npeaocTaBneHus

MapameTpbl NpeaocTaBneHnst ycrnyr CBA3v Ha GopTax BO3AYLIHLIX CY[OB,
ycnyr cBsisgu B cetn [MAO «Mera®oH» (3a npegenamu Tepputopun
obenyxmaHua Cesepo-3anagHoro dunuana MAO «Mera®oH»), ycnyr cBasu
3a npegenamun Poccuiickonn ®eaepaunn, agMUHUCTPATUBHBLIX YCIYT, a Takke
pononHuTenbHas nonesHasi uHgopmaumsi ykasaHbl B [Mpunoxenunm Nel k
TapudHomy nnany (Mpunoxenuio Ne1 k [loroBopy 06 okasaHuu ycnyr CBS3u»),
ABNSAIOLLMMCS HEOTbEMIEMOIA YacTbio TapuUdHOro nnaHa.

Tapudbl gevicteutensHbl ¢ 01 despansa 2013 roga.
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